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7. Option 1:
Informal Resolution 
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Questioning of 
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Formal Complaint Investigation
Determination of 
Responsibility by 
Decision Maker

Appeal to 
Appellate 
Decision Maker



●

●



●

○

●

○

●

●



●

○

○

●



●



●
●
●



●

●



●

○

●

○

●



●
○

●

●



●

●

●



Formal Complaint Investigation
Determination of 
Responsibility by 
Decision Maker

Appeal to 
Appellate 
Decision Maker



●



●

●

●



●

●



●

●

●



●

●

●



●

●

●




